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Purpose:  The purpose of the CSD 090 is to provide a human face to the 
outcome data reported on the CSD NPI 801.  The narrative stories illustrate for 
NASCSP and OCS the CSBG accomplishments, innovative programs, 
coordination of funds, and ROMA implementation achieved by California’s CSBG 
Contractor Network throughout the past year.  
 
Instructions:   
 

• Please do not use acronyms.  Spell out all program names and activities. 
 

• Make sure to answer each question completely. Use the provided 
examples as a resource to identify what elements should be included in 
the narrative stories.  

 

• Use this document to answer each question.  To enter your 
information, highlight the sentence stating, “begin entering agency 
information here”, make sure that sentence is highlighted and begin 
typing.  That statement will be deleted and your information will replace it.  
All other questions will move down the page as you enter information for 
each question.  For questions 4 and 5, please enter your information 
under each bullet. 

 

• Double check grammar and spelling. 
 

• Keep each story to no longer than one page.   
 

• Always protect the confidentiality of clients.  Use initials and/or change the 
name to ensure client confidentiality when sharing client success stories. 

 
Question 1:  Focuses on top management or program accomplishments. 
 
Question 2:  Focuses on successes of those served by CSBG. 
 
Question 3:  Address innovative programs. 

 

Questions 4 and 5: Address coordination and mobilization of resources to 
provide services. 
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Sample Narrative Stories 
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